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DEVELOPING  GOOD  RELATIONSHIPS
Research* has shown that there are three fundamental skills in making effective relationships.  These skills can be best described under three headings – 

RESPECT, GENUINESS AND EMPATHY.

· RESPECT

This is behaviour which makes others feel that they are important, worthwhile and special in some way.

RESPECT can be shown by:-

- Giving positive attention.
- Active listening.
- Giving your time freely without making the person feel intrusive.
- Remembering the person’s name.
- Introducing yourself.
- Basic courtesies – offering a chair, making the person feel comfortable etc.

- Asking questions gently.
- Checking out assumptions you have made about the other person.
- Not interrupting or talking over the other person.
· GENUINESS
Behaviour which conveys to others that you too, are human, trustworthy, not hiding behind roles or facades, spontaneous and open about yourself in an appropriate manner, ‘coming across as being real – not a phoney’.

  
GENUINESS is conveyed by:-



- Talking appropriately about yourself.


- Responding naturally.


- Sharing feelings appropriately.


- Being spontaneous and honest.


- Verbal behaviour consistent with non-verbal signs.


- Not being defensive.


- Not pretending to be someone or something you are not.

· EMPATHY
Behaviour which shows that you understand the other person’s world as they are experiencing it.  In other words ‘you see it their way’.


EMPATHY is shown by:-

- Reflecting back to the other person feelings you are picking up – 

  “you must have felt very angry”, “you sound very happy.”

- Sharing related experiences of your own.
- Showing warmth.
- Let your body language try and reflect the other person’s feelings.
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*  Many researchers have proved this.  A particularly good book for teachers is ‘Freedom to Learn in the Eighties’, Carl Rogers 1985 
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